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«DESIGN AND DEVELOPMENT OF PRODUCT-SERVICE SYSTEM BASED ON AUGMENTED REALITY FOR MACHINE MAINTENANCE»

Abstract: System Architecture: Results:

Maintenance is a demanding set of tasks
performed on industrial equipment. Technicians,
are obliged to carry printed manuals, in order to
perform all the necessary corrective actions.
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= Through the proposed approach the required maintenance
time and cost is highly reduced.

= Manufacturing companies can provide AR based
maintenance as a service, increasing their customer’s
satisfaction and delivering added value solutions.

= Manufacturing companies can use the tool internally,
reducing cost and time and increasing efficiency of existing
maintenance model.

= The implementation of such high-end services allows SMEs
to increase customers’ satisfaction, withstand competition
pressure and expand their sales networks.

What is needed? ‘

Advanced maintenance approaches that will

enable accurate and effective maintenance Customer requests
.. . maintenance

and provision of added value solutions

(product-services)

How is this achieved?

‘Worker views the mold and
Engineer inspects performs 111ai11.teuance tasks and

0 @ makes annotations on the 3D model
(3D & AR mode)
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