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E&6puén I'voung & Avaivon ZuvoisOnpotog BAXIAIKH NAKH

H éyxpion g SmAopatiknig epyoasiog 6gv VTOdNAOL TV OTOd0Y| TOV YVOU®DV TOL GUYYPUPEQ.

Koatd ™ ovyypaen mpionkov ot apyEc g axadnpaikng dsovioloyiog.
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E&6puén I'voung & Avaivon ZuvoisOnpotog BAXIAIKH NAKH

IHEPIAHYH

H avéivon cuvaicOnpatog, yvootn Kot og eE0puén yvoung, stvat évag topéag g eneéepyociog
(QLOIKNG YADGGOG TOL ALGYOAEITOL LLE TOV EVTOMICUO KOl TV E0Y®YN VITOKEUEVIKDV TAT|POPOPLDOV
a0 TO LAIKO TNG TNYNG. ZTOYX0G TNG VOAVONG GLVALCHNUATOG EIVaL VO TPOGIIOPIGEL TN GTAGT, TIG
ATOYELG KOl ToL GUVOLGON LT VOGS OLANTNA 1] GLYYPAPEN GE GYECT) LE KATO10 BEA 1] T GUVOALKN
TOAKOTNTO TOV TAOGIOL EVOG €YYPAPOV.

H avéAivon cuvaisOfpatog ypnoiponoteitor evpémg o dSAPopovg TopElS, OTmg 1 e&umnpétnon
TEAATOV, TO UAPKETIVYK, 1] TOALTIKN KOt 1] KOV YVOUT, KaO®DS Kot 1) TopakoAovdnon tov pécwmv
KOW®VIKNG OIKTVMOOTG, Y0 VO OMOKTNOEL YVMOGEIS OXETIKA UE TO TL Aéve ot dvBpmmotl yo éva
oLYKEKPIEVO BEpa, eumopikd onuo 1 mpoidv. H avédivon ocvvasHnupoatog pmopel vo
Tpoypatoron el pe ™ ypon SaPoOp®V TEXVIK®V, OTMG 1 UNYOVIKY ndbnon, n Ae&ikn avdivon
kot 1 €8opvén keywévov. Ta amoteléopato ypnoLoTolovvIoL cuyvd Yo ) PeAtioorn g
e&ummpénong TEAUTMOV, TOL GYESGHOD TPOIOVIMVY, TOV EKGTPOUTEIMV UAPKETIVYK KOl YL £VOL
€VPY PACHA GAADV ETLYEPTUATIKOV KOl KOWOVIK®OV epappoydv. H avdivon cuvaisnuotog £xet
yiver 6A0 KOl O GNUOVTIKY KOOMG T LEGO KOWMVIKNG SIKTLMOTG cLveE)iLovv va av&dvouy
ONUOTIKOTNTA KOl TOV OVTIKTUTO TOVG, EMELDN EMTPENEL GTOVG OPYOVIGLOVS VO TAPOKOAOVHOHY
KOl VO KOTOVOOUV TNV OVTIAN YT TOV KOWVOoD Y10 TO EUTOPIKO GY|U0, TO TPOTOVTO 1 TIG VANPEGIES
TOVG,.

H mopovca epyacio apopd pio swooywyn oty €vvolo sentiment analysis, Tig oNUOVTIKOTEPEG
EPAPLOYEG TOV KOOGS Kot TIG SLOPOPETIKES dtadikacieg eE0pVENG YVAOUNG TOV VITAPYOVV.

AéEeic Khedud

Avdivon cuvasOnquotog, £6pvuéN YvoOUNG, LEGO KOWVMVIKNG SIKTO®ONG, enelepyacio QUGIKNG
YADGGOG
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ABSTRACT

Sentiment analysis, also known as opinion mining, is a field of natural language processing that
deals with identifying and extracting subjective information from source materials. The goal of
sentiment analysis is to determine the attitude, opinions and emotions of a speaker or writer with
respect to some topic or the overall contextual polarity of a document.

Sentiment analysis is widely used in various domains such as customer service, marketing, politics
and public opinion, and social media monitoring to gain insights into what people are saying about
a particular subject, brand or product. Sentiment analysis can be performed using a variety of
techniques, such as machine learning, lexical analysis and text mining. The results are often used
to improve customer service, product design, marketing campaigns, and a wide range of other
business and social applications. Sentiment analysis has become increasingly important as social
media continues to grow in popularity and impact, because it allows organizations to track and
understand the public's perception of their brand, products or services.

This paper is an introduction to the concept of sentiment analysis, its major applications and the

different opinion mining procedures that exist.
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